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DETAILED ACTION 

1. This action is responsive to the application filed on 30 March 2001. Claims 1-42 
are pending. Claims 1-42 are directed to a system, software and method for "Service 
Routing and Web Integration in a Distributed Multi-Site User Authentication System." 

Claim Objections 

2. Claims 8,12,16-21, 26-27, 29, 33 and 37-38 are objected to because of the 
following minor informalities. Appropriate correction is required. 

They are dependent claims, which claim dependency on 1 , 8, and 22. A claim that 
depends from a dependent claim should not be separated by any claim that does not 
also depend from said dependent claim. It should be kept in mind that a dependent 
claim may refer to any preceding independent claim. In general applicant's sequence 
will not be changed. See MPEP §608.01 (n). 

3. Claims 1 1 and 32 are objected to for depending upon a rejected claim, but would 
be allowable if rewritten in independent form including all of the limitations of the base 
claim and any intervening claims. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 
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4. Claims 1-42 are rejected under 35 U.S.C. 51 03(a) as being unpatentable over 
Nessett et al. (US 6,055,236) in view of Springer et al. (US 6,321 .262.) 
Claim 1 : 

Claim 1 recites a computerized method of routing between network servers coupled to a 
data communication network, said method comprising: storing information in a central 
database for identifying locations of a plurality of network servers that provide at least 
one service via the data communication network, said central database being coupled 
to a central server, said central server being coupled to the data communication 
network; receiving a request from the user for a selected service to be provided by one 
of the network servers, said request being received at the central server and including a 
carry through keyword for controlling routing of the user to the selected service; 
retrieving location information from the central database to identify the location of the 
network server providing the selected service; attaching the carry through keyword to 
the retrieved location information; and routing the user to the network server providing 
the selected service, said user being directed to the selected service based on the carry 
through keyword. 

Nessett teaches a method for allowing services to be identified on an internal 
distributed network. Furthermore, Nessett teaches the creation of a digital certificate to 
identify the service on an internal network device (server). (See col. 5, lines 6-11). 
Nessett also discloses a method for requesting services to be provided by a network 
device. 
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Nessett does not suggest the authentication of a user and carrying through the 
keyword. However, Springer explicitly teaches the use of a system express service 
code as the unique key to match up to the customer information recorded at the time of 
the order. (See col. 3, lines 41-48). 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with the user's identification system as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 1 is rejected. 
Claim 2 : 

Claim 2 recites the method of claim 1 further comprising storing authentication 
information in the central database for authenticating the user. 

Nessett does not suggest the storage of authentication information in a database. 
However, Springer explicitly teaches storing a customer's identification number in a 
database at col. 3, lines 24-32. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with storing the user's identification system as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 2 is rejected. 
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Claim 3 : 

Claim 3 recites the method of claim 2 further comprising receiving a request at the 
central sen/er to authenticate the user when the user requests the selected service and 
authenticating the user by determining whether the user was already authenticated and, 
if the user was not already authenticated, then retrieving login information from the user 
for comparison to authentication information stored in the central database. 

Nessett does not suggest this authentication process. However, Springer 
explicitly teaches such authentication process at col. 3, lines 13-48. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with the authentication process as disclosed by Springer ('262). 

Such system incorporates a robust authentication process. 
Therefore, claim 2 is rejected. 
Claim 4 : 

Claim 4 recites the method of claim 3 wherein the user is routed to the network server 
providing the selected service after the user is authenticated by the central server. 

Nessett does not suggest routing to the network server providing the selected 
service after the user is authenticated by the central server. However, Springer explicitly 
teaches routing to the network server providing the selected service after the user is 
authenticated by the central server at col. 3, line 49 - col.4, line 10. 
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Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with routing to the network server as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 4 is rejected. 
Claim 5 : 

Claim 5 recites the method of claim 1 wherein the carry through keyword references 
content associated with the selected service provided by the network server. 

Nessett does not suggest that the carry through keyword references content 
associated with the selected service provided by the network server. However, Springer 
explicitly teaches the carry through keyword references content associated with the 
selected sen/ice provided by the network server at col. 4, line 64 - 67. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
(*236) with the carry through keyword referencing content associated with the selected 
service provided by the network server as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 5 is rejected. 
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Claim 6 : 

Claim 6 recites the method of claim 1 further comprising storing user-specific 
information in the central database for identifying the user and wherein the carry 
through keyword is based on the user-specific information. 
This claim is rejected for the same reasons as those articulated in claim 2 above. 
Claim 7 : 

Claim 7 recites the method of claim 6 wherein the user-specific information includes 
user and domain names for the user. 

Nessett does not suggest that the user-specific information includes user and 
domain names for the user. However, Springer explicitly teaches the user-specific 
information includes user and domain names for the user at col. 3, line 49 - col. 3, line 8. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with the carry through keyword referencing content associated with the user 
specific information including domain names as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 7 is rejected. 
Claim 8 : 

Claim 8 recites the method of claim 1 further comprising identifying the selected service 
with a service routing request keyword included in the service request received at the 
central server. 
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Nessett does not suggest identifying the selected service with a service routing 
request keyword included in the service request received at the central server. However, 
Springer explicitly teaches that concept col. 5, lines 12-15. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with the carry through keyword referencing content associated with identifying the 
selected service with a service routing request keyword as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 8 is rejected. 
Claim 9 : 

Claim 9 recites the method of claim 8 wherein at least one of the network servers is a 
portal for providing the user with a gateway to the services provided by the network 
servers, and further comprising routing the user from the portal to the central server with 
the carry through keyword for controlling routing of the user and with the service routing 
request keyword for identifying the selected service when the user requests the 
selected service. 

Nessett extensively teaches this concept as captured by Fig. 25,26,27. 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 9 is rejected. 
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Claim 10 : 

Claim 10 recites the method of claim 8 further comprising transferring additional data 
with the retrieved location information as a function of the service routing request 
keyword. 

Nessett does not suggest transferring additional data with the retrieved location 
information. However, Springer explicitly teaches that concept col. 5, lines 35 - 37, 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with the carry through keyword referencing content associated with identifying the 
selected service with transferring additional data with the retrieved location information 
as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 10 is rejected. 
Claim 12 : 

Claim 12 recites the method of claim 1 further comprising identifying the user with a 
domain name and wherein the location information is retrieved from the central 
database as a function of the domain name for the user. 

This claim is rejected for the same reasons articulated in claim 7 above. 
Claim 13 : 

Claim 13 recites the method of claim 12 further comprising identifying a plurality of 
providers of the selected service, permitting the user to select one of the identified 
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plurality of providers for receiving the selected service, and routing the user to the 
network server of the selected one of the identified plurality of providers of the selected 
service. 

Nessett teaches a method for allowing services to be identified on an internal 
distributed network. Furthermore, Nessett teaches the creation of a digital certificate to 
identify the service on an internal network device (server). (See col. 5, lines 6-11). 
Nessett also discloses a method for routing the user to the network server of the 
selected one of the identified plurality of providers of the selected service. (See col. 3, 
lines 20-23 and 45-48). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 13 is rejected. 
Claim 14 : 

Claim 14 recites the method of claim 13 wherein the identified plurality of providers of 
the selected service are based on the domain name for the user. 

Nessett teaches a method for allowing services to be identified on an internal 
distributed network. Furthermore, Nessett teaches the creation of a digital certificate to 
identify the service on an internal network device (server). (See col. 5, lines 6-1 1 ). 
Nessett also discloses a method for routing the user to the network server of the 
selected one of the identified plurality of providers of the selected service. (See col. 3, 
lines 20-23 and 45-48). 
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Nessett does not suggest using the domain name for the user in identifying the 
selected service provider. However, Springer explicitly teaches using the domain name 
for the user in identifying the selected service provider at col. 3, line 49 - col. 3, line 8. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with the carry through keyword referencing content associated with the user 
specific information including domain names as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 14 is rejected. 
Claim 15 : 

Claim 1 5 recites the method of claim 13 further comprising storing a user profile in the 
central database, said user profile including user preference information with respect to 
the identified plurality of providers of the selected service. 

Nessett does not suggest storing a user profile in the central database, said user 
profile including user preference information with respect to the identified plurality of 
providers of the selected service. However, Springer explicitly teaches that concept col. 4, 
lines 35 - 38. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with storing a user profile in the central database, said user profile including user 
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preference information witli respect to the identified plurality of providers of the selected 
service as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 10 is rejected. 
Claim 16 : 

Claim 16 recites the method of claim 1 further comprising identifying a plurality of 
providers of the selected service with a service routing request keyword included in the 
service request received at the central server. 

Nessett teaches a method for allowing services to be identified on an internal 
distributed network. Furthermore, Nessett teaches the creation of a digital certificate to 
identify the service on an internal network device (server). (See col. 5, lines 6-1 1 ). 
Nessett also discloses a method for routing the user to the network server of the 
selected one of the identified plurality of providers of the selected service. (See col. 3, 
lines 20-23 and 45-48). 

Nessett does not suggest the authentication of a user and carrying through the 
keyword. However, Springer explicitly teaches the use of a system express service 
code as the unique key to match up to the customer information recorded at the time of 
the order. (See col. 3, lines 41-48). 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with the user's identification system as disclosed by Springer ('262). 
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Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 16 is rejected. 
Claim 17 : 

Claim 17 recites the method of claim 1 wherein storing information in the central 
database for identifying the locations of the network servers includes registering the 
network servers with the central server. 

Nessett teaches the concept of a central server in a distributed network. (See col. 
7, lines 8-32). Nessett does not suggest storing information in the central database for 
identifying the locations of the network servers. However, Springer teaches storing 
information in a database at col. 3, lines 14-17. 

Hence, it would have been obvious at the time of the Invention for an artisan of ordinary 
skill in the art to combine the use of a central server as taught by Nessett ('236) with 
storing information in a database as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 17 is rejected. 
Claim 18 : 

Claim 18 recites the method of claim 1 further comprising operating a browser program 
configured to permit the user to communicate on the data communication network. 
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Nessett does not suggest operating a browser program. However, Springer 
explicitly teaches operating a browser program configured to permit the u,ser to 
communicate on the data communication network at col. 3, line 49 - col. 3, line 8. 

Hence, it would have been obvious at the time of the invention for an artisan of 
ordinary skill in the art to combine the use of locating a service as taught by Nessett 
('236) with operating a browser program configured to permit the user to communicate 
on the data communication network as disclosed by Springer ('262). 

Such system provides for tracking a customer automatically and properly 
identifies customer's equipment. The user enjoys custom tailored service at lower cost. 
Therefore, claim 18 is rejected. 
Claim 19 : 

Claim 19 recites the method of claim 1 wherein the network servers are web servers 
and the data communication network is the Internet. 

Nessett explicitly discloses the use of the Internet at col. 1 , lines 18-67. 

Such system provides for a global tracking system. The user enjoys can access 
services from anywhere in the world. 
Therefore, claim 19 is rejected. 
Claim 20: 

Claim 20 recites the method of claim 1 wherein the method is performed by the central 
server. 

Nessett explicitly teaches this limitation at col. 40, lines 53-55. 
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Claim 21 : 

Claim 21 recites a computer-readable medium having computer-executable instructions 
for performing the method of claim 1 . 

Nessett explicitly teaches this limitation at col. 39, lines 62-64. 

It is implicit that a computer requires software to operate. Hence, claim 21 is 
rejected. 
Claims 22-42 

These claims do not teach or define any significantly new limitation above and beyond 
claims 1-21 to warrant particular treatment, and are therefore further rejected for similar 
reasons. 



Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

- Freen et al. (U.S. 5,959,985) teaches "Multi-Network Architecture." 

- Lo et al. (U.S. 5,999,603) teaches "Method and Apparatus for Providing Multi- 
Network Virtual Services." 

- Tsou et al. (U.S. 6,578,199) teaches "Automatic Tracking System and Method for 
Distributable Software." 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Emmanuel Coffy whose telephone number is (703) 305- 
0325. The examiner can normally be reached on 8:30 - 5:00 P.M. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (703) 308-7562. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 



Emmanuel Coffy 
Patent Examiner 
Art Unit 2157 
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